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Summary: A diversified consultant with experience as an educator, artisan, researcher, writer, event planner, and administrative professional, offering services to individuals, institutions and businesses. Clients are from the non-profit and for-profit sectors including Fortune 500 Companies, academic institutions, religious organizations, and individuals. A diverse educational background in the humanities with an EdD in Adult Education which focused on educational experiences of second career professionals in the midst of transition from one profession to another. Detail oriented, methodical and prepares for the possible. Able to improvise when necessary. Effective manager of teams, peers, and volunteers.  Passionate about social justice. 
· Consulting - A former Diaconal Minister in the UMC offering consulting services to individuals and institutions since 1992. Formation of non-profit organizations, including document creation for non-profit organizations, needs assessment, community research and engagement. Clients include the Triangle Networking Group, the Mosaic Rural Wellness Center, Inc, and the SC Chapter of the Methodist Federation of Social Action. Recruiting, training and managing volunteers for complex events and fundraisers. Clients include Saxapahaw UMC and South East Aside. Program development for adult education, leadership development, Christian education, art theology, community outreach, program promotion, and social justice. Clients include Duke Memorial UMC, Duke University Chapel, IBM, Inc, and Shiloh Presbyterian Church, Brooklyn, NY. 

· Educator - A gifted, credentialed educator and communicator excelling in making complex ideas accessible to individuals of all ages and educational backgrounds. Offered on-the-job training including designing training plans in corporate and institutional settings, such as IBM, Inc. and Pleasant Grove Church. Training ranged from peer-to-peer and new-hire mentoring to formal transition training on a new interoffice computer program. Taught college and graduate level classes for six years to minority, second-career professionals at Apex School of Theology. Also tutored school-age children, included those with developmental delays, both privately in-person and on-line through Brainfuse.com using blackboard technology. Reorganized and improved existing intergenerational Christian education programs and lead youth groups at several UMCs in NC and SC, including Central UMC and Saxapahaw UMC.

· Artisan- formally trained fine artist and craftsperson creating a variety of works both large and small.  Creation of custom made gowns and costumes for brides, actors, reenactors and live action roll play.  Pieces range from unique wedding gowns to wash and wear stage costumes. Clients include Sussie Kenny of Turquoise Temple, Mike Cloud, professional clown and Mike Wiley of Mike Wiley Productions.    Handmade arts and crafts including up-cycled plastic feed sack totes, beaded jewelry, all natural lye soap, leather goods and aprons. Crafts are sold through local stores and farmers markets including Saxapahaw General Store, Harry’s Market and the BOV Christmas Market.  Fine art work includes painting, printmaking, found material collage, woodworking, metal relief and pen and ink drawings.  Clients include Donny Boyette and Lisa Creech Bledsoe.  Commercial art production including the creation of business logos and publicity campaigns.  Clients include the Mosaic Rural Wellness Center, Durham Equestrian Center, SC Methodist Federation for Social Justice and Dancing Fox Music Park. 
· Researcher- Professional researcher competent in both qualitative and quantitative research using NVivo and SAS programs to organize data. Knowledgeable in creating surveys, conducting group and individual interviews, coding responses, finding linkages, developing theories, and presenting results in an manner accessible to the layperson, the professional, and the academic. Research experience includes researching my dissertation, Wiggling through it: A comparative case study on the decision-making process of United Methodist Church second-career clergy students’ routes to ministry, field research for the 2010 Census, and conducting community focus groups for the Mosaic Rural Wellness Center. 
· Event Planner - Experienced organizer of events in private, corporate, and social venues. Planned and lead religious and business retreats, including planning retreats and summer camps. Clients include IBM, Inc., Bethany UMC and Asbury Hills Summer Camp. Designed and guided community forums, non-profit fundraisers, educational workshops and clinics, such as the Mosaic Rural Wellness Center’s Community Meeting, the Teachers Workshop for Pleasant Grove Church, the Saxapahaw 

Rock-a-Thon, SEA Fall Sidesaddle Demonstration and Social, and The Triangle Networking Group’s 2009 Career Transition and Expansion Event. 

· Writer and Editor - A writer with clear, well organized, persuasive prose. Created most forms of business communication including white papers, business plans, technical manuals, user guides, presentations, and user friendly curriculum for both non-profit and for profit companies including Saxapahaw UMC, and IBM, Inc. Created, edited and maintained several web pages for non-profit organizations including Apex School of Theology (1999-2004) and South East Aside (2008). Created public relations materials ranging from web sites to business cards for several business including Durham Equine Center (2009) and Concierge Remedy (2009). Also edited and contributed to a monthly periodical, The Mosaic Monthly, published by The Mosaic Rural Wellness Center, Inc. (2005-2007). Successfully wrote grants, crafted public presentations and advertising for the Mosaic Rural Wellness Center, Inc., SC Chapter of the Methodist Foundation for Social Action and others.
· Administrative Professional - A flexible, knowledgeable, and organized administrative professional providing collaborative support and team management in diverse situations with twelve years experience in small, medium and large corporate settings. Proficient in Lotus, and Microsoft, and Adobe programs. Supported upper level managers and executives at IBM, Inc. Administrated databases, managed correspondence and calendars, organized complex international travel arrangements and high level business meetings with business partners and customers. Managed the office at Apple Reality. Collected rent, provided primary office interface for tenants, marketed rental property, negotiated preliminary contracts, and pursued overdue accounts in small claims court. Performed administrative tasks as an administrative assistant at RBC Center Concessions including backfilling consessions positions as needed, training new hires, handling monies from individual concession stands and reconciling event concession accounts. As a small business owner responsible for promoting and marking services, project management, supervising contractors, processing billing and accounts receivable.

· Guest Speaker - Guest lectured for religious institutions, churches and schools. Includes preaching the Fourth Sunday of Lent 2009 at Saxapahaw UMC, “Sickness and Health: Sin and God’s Grace”, guest lecturing at Bethany UMC, “Art in the Church”, and presenting my paper, “Sojounering,” as a part of NCSUs 2004 Diversity in Higher Education Symposium. 
Education

· 1999 - 2008, Doctorate of Education, NC State University, Raleigh, NC.

· 1994 - 1995, Master of Theology, the Divinity School, Duke University, Durham, NC. 

· 1992 - 1995, Master of Religious Education, the Divinity School, Duke University, Durham, NC.

· 1990 - 1992, Bachelor of Arts, College of Charleston, Charleston, SC. 

· 1989 - 1990,  No degree, Tyler School of Art, Temple University, Philadelphia, PA.

· 1987 - 1989, Associates of Fine Arts, Brevard College, Brevard, NC.
Work Experience

· Hansen-Holloway Consulting/Cercle De La Croix, Saxapahaw, NC, Owner/Artisan/Consultant, 1992-present.

· Brainfuse.com, Online Tutor, 2008-present.

· Independent Contracted Transcriber, Focus Forward, LLC, Fort Washington, PA, Oct 2009- present.  
· RBC Center, Administrative Assistant for Concessions, Oct 2008-Oct 2009.

· US Census Bureau, Greensboro, NC, Lister, March 2009-May 2009.

· Apex School of Theology, Durham, NC, Professor of Christian Education, 1999-2005.

· Whitcom International, Inc., Durham, NC, Resource Team Member at IBM, Inc., 2003-2005.

· PCS, Inc., Durham, NC, Resource Team Member at IBM, Inc. 1998-2003.
· Apple Reality, Durham, NC, Office Assistant, 1997-1998.

· Measurement Inc., Durham, NC, Standardized Test Reader, 1997.

· Central UMC, Spartanburg, SC, Director of Christian Education, 1996-1997.
Awards, Honors, & Certifications

Madison International Who's Who, 2005-2009. Apex School of Theology President’s Honor for Teaching Excellence, Apex School of Theology, Durham, NC, 2006. Diaconal Minister, South Carolina Annual Conference of the United Methodist Church, 1996-2002. The Chancellor's List ®, 2004-2005. Who's Who Among Students, 2005. National Dean’s List, 1988, 1991, and 1992. Phi Theta Kappa, inducted 1988.
Affiliations

The Triangle Networking Group, The National Methodist Federation for Social Action, the NC United Methodist Annual Conference, the Arabian Horse Association, Inc., South East Aside (VP), the American Sidesaddle Association, Inc., and USA Equestrian, Inc. Former member of the South Carolina UMC, former Convener of the SC Chapter of the Methodist Federation for Social Action, and former Secretary of the Board of Directors of the Mosaic Rural Wellness Center, Inc.

References attached.
Reference List:

	Rev. Dr. William M. McCoy, Jr.

Dean Emeritus of Undergraduate Studies

Apex School of Theology

2945 South Miami Boulevard, Suite 114

Durham, NC 27703

chapmccoy@msn.com 

Phone: (919)471-9599

Cell: (919)880-5947 


	Ruth Anne Cresenzo, JD

President of the Board of Directors

Mosaic Rural Wellness Center

5828-A Fox Hunt Trail

Graham, NC 27253

racresenzo@yahoo.com 

Phone: (336)376-0188



	Dr. Frank E. Byrd

Trustee of Apex School of Theology and IT Manager

908 Carpenter Fletcher Rd

Durham, NC 27713-1910

fjbyrd1@aol.com 

Phone: (919)544-4277


	John McAlpin

IBM Executive,

115 Stansbury Court 
Cary, NC 27518 
919 233 4941 
jmmcalpin@aol.com

	Christopher Ent
Asst. Crew Leader, Southern Alamance County

US. Census
504 Albright
Burlington, NC 27215

ent0613@yahoo.com
Phone: 336-512-6220
	Rev. David J. Harriss 

Pastor of Saxapahaw UMC

P O Box 268
5624 Church Road
Saxapahaw, NC 27340-0268
dharriss@nccumc.org

Work Phone: 336 / 376-3630 
Phone: (336) 376-1561 


	Rick Rhodes

General Manager for Concessions

VAB Catering / RBC Center

1400 Edwards Mill Rd. 
Raleigh, NC 27607 
Phone:(919) 861-5495 
rbcconc@rbccenter.com
	Dr. Tuere Bowles
Assistant Professor, Adult and Higher Education, College of Education, North Carolina State University

Poe 310-C, Box 7801

North Carolina State University

Raleigh, NC 276195-7801

tuere_bowles@ncsu.edu 

Phone: (919) 513-4871
Fax: (919) 515-6305 
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